
 
Information for Congressional Staff 
From Your District Liaison 
  
Topic:  

The IRS is taking the step to avoid confusion for taxpayers who previously received a balance 

due notice (CP14) and mailed a payment to the IRS; however, due to a backlog of mail, that 
payment may still be unopened.  

Key Points:  

• Any payments will be posted as of the date we received them rather than the date the 

agency processed them. To avoid penalties and interest, taxpayers should not cancel 

their checks and should ensure funds continue to be available so the IRS can process 
them. 

• IRS notices CP501, CP503 and CP504 are follow-ups to the CP 14. They are typically 

sent automatically to taxpayers who do not respond to the CP14. These automatic 
follow-up notices will be temporarily stopped until the backlog of mail is reduced.  

• The IRS will continue to assess the mail inventory to determine the appropriate time to 
resume the follow-up notices. However, taxpayers who have received but not yet 

responded to a CP14 balance due notice are encouraged to promptly respond.  

Due to high call volumes, the IRS suggests waiting to contact the agency about any 
unprocessed paper payments still pending. See IRS.gov/payments for options to make 

payments other than by mail. 

For more information see IRS temporarily stops mailing notices to taxpayers with balances due, 
posted August 21, 2020. The page can be easily shared on social media.   

Please share this message, but not my contact information, with taxpayers, local officials and 
agencies, and other stakeholders in your district and state. If shared information generates 

questions, direct them to IRS.gov or your office can contact me.  

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_individuals_understanding-2Dyour-2Dcp14-2Dnotice&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=iule1ShTgAggbcJ_Da5_cD67qv9PjJVTL4HI9N5WpnM&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_individuals_understanding-2Dyour-2Dcp501-2Dnotice&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=_M47nAcoif6Bgqf3fCxsgHr7gWnXGR25gfQC7XzU0BA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_individuals_understanding-2Dyour-2Dcp503-2Dnotice&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=rusLkikyipVzjgMxTK2hJFSNoq37Ynulr_rcTWk90Ww&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_individuals_understanding-2Dyour-2Dcp504-2Dnotice&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=Z_2t-Lh3NuTxG03CGCDa6zWwdHrthgtB0jT2gLzCdpc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_payments&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=1m9vRVNoIju4F9az52-d6V8DJSOGA8as4XFpmH3Wj6Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.irs.gov_newsroom_irs-2Dtemporarily-2Dstops-2Dmailing-2Dnotices-2Dto-2Dtaxpayers-2Dwith-2Dbalances-2Ddue&d=DwMFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=oAFSBBU27tFUyoB8cSo7Dqi5WLX_VtLMo0qNNm0HeB8&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__IRS.gov&d=DwQFAg&c=L93KkjKsAC98uTvC4KvQDdTDRzAeWDDRmG6S3YXllH0&r=HltoNbZRDF4PYln8cyogVdWydRLAyekFo6vkte-MIIc&m=p5mml1mltFiY4vZNfuQ8OhnbfpUrHj-Lv6I-1bDPUL4&s=z6SW-slqCpGIQF11u2EF_2oNzTtTF_nwLrBrOYSSoyo&e=

